
For over three decades, Sonata has been a Microsoft partner, delivering exceptional solutions 

powered by Microsoft technologies. Our deep-rooted expertise and long-standing collaboration 

with Microsoft make us uniquely qualified to provide top-tier MS SQL Database (DB) services. 

With a proven track record of implementing MS SQL solutions for over 70 clients, Sonata has 

consistently demonstrated the ability to deliver transformative results. As a partner who deeply 

understands Microsoft’s vision, Sonata has consistently delivered transformative, value-driven results 

for businesses globally, enabling them to optimize and scale their operations with confidence.

Sonata offers a comprehensive suite of MS SQL DB services designed to streamline and future-

proof your database operations.

Streamline and future-proof 
your database operations with
MS SQL DB Solutions by Sonata

Helping businesses optimize SQL databases for 
smoother operations and improved business agility

Why Choose MS SQL DB Solution by Sonata?

Database 

Architecture 

Design

• SQL Requirement Gathering & 

Architecture Design 

• SQL Server Sizing & Capacity 

Planning 

• OLTP/OLAP Data Modeling in SQL 

• SQL Data Access from Multiple 

Sources 

• SQL High Availability & Disaster 

Recovery

Cloud DB 

Services 

• SQL Database Setup on Cloud 

• Migrating SQL Databases to Cloud 

• Cloud Backup for SQL Databases 

• SQL Databases as a Service on 

Cloud 

• Hybrid DR & Replication for SQL 

Databases

Database 

Platform 

Engineering 

and Support 

• SQL Platform Evaluation & Planning 

• SQL Testing & Documentation 

• Cross-Platform SQL Compatibility 

Testing 

• SQL Technology Lifecycle 

Management 

• Advanced SQL Support & 

Procedures

Database 

Implementati

on, Upgrade, 

& Migration 

• SQL Database Installation & 

Configuration 

• SQL Database Instance Creation 

• SQL High Availability Configuration 

• SQL Disaster Recovery Setup 

• SQL Upgrade & Migration Strategy



Service Pack 

and Patch 

Implementation 

• Regular SQL Patch Updates from 

Vendors 

• Patch Evaluation & Criticality 

Assessment 

• SQL Patch Selection & Testing 

• SQL Patch Test Report & 

Documentation 

• SQL Patch Matrix & Operations 

Documentation

Day-to-Day 

Administration 

Support 

• SQL Database Monitoring & 

Backup Management 

• SQL Database Performance Tuning

• SQL ITIL-Compliant Incident & 

Change Management 

• SQL Patch Management & Security 

• SQL Replication, Clustering & 

Redundancy

Sonata's Database Solutions: A Proven Track Record

Success Story

Leading US-based 

mortgage finance 

company MS SQL 

support for 30+ 

Dynamics 365 

customers

Solution Highlights

• 24/7 remote support for 1,000+ MS SQL databases 

• Managed 700+ changes, 400+ incidents, 300+ service requests monthly 

• Performance monitoring, handling data recovery requests, and automated 

backups

• 24/7 remote support with shared SQL DBA services

• Handled incidents, data recovery, and performance monitoring

• Migrated databases from SQL 2008 to SQL 2014/2016

Benefits

• Reduced database support costs by up to 50%

• 24/7 support for critical business operations

• Enhanced productivity and faster incident resolution

• Comprehensive technical documentation for different types of MS SQL-related activities

• Significant cost reduction for database support

• 24/7 support for critical business operations

• Improved productivity and improved incident resolution time

• Robust documentation for different types of MS SQL related activities

Why Sonata

27+ years of DBA Managed Services: 

Proven track record with 70+ clients.

75+ Certified SQL DBAs: Expertise in managing 

mission-critical SQL Server environments.

Gold Certified Partner for Microsoft: 

Deep expertise in MS SQL Server 

solutions.

Comprehensive Solutions: Industry-standard 

solutions to monitor, manage, and optimize SQL 

Server databases.



Contact Us

As a trusted Microsoft partner for over 30 years with our extensive expertise 

and a proven track record in MS SQL DB implementations, we are uniquely 

equipped to be your trusted partner in delivering optimized database 

operations to your clients.

info@sonata-software.com
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