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l. Consolidated Financial Performance JIILEILLE
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I. International Services Financial Performance LTILEILLL
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l. Domestic Business Financial Performance JIILEILLE

SONATA SCFTWARE

mm Revenue —EBITDA % —PAT %

7.0%

5.4%

4.2% 4.1%

3.5% 3.8% 3.7%

2 9% i -2 2.9%

. B%
| : ) o ’z.m ~3 o ‘E_E%
1% 2 0%
1.7% 1.7%

fed
=]
&

Q1FY18 0Q2FY13 0Q3FY13 QA4FY18 Q1FY19 Q2FY19 Q3FY19 Q4FY19 QIFY20 Q2FY20 Q3FY20 Q4FY20 Q1FY21 Q2FY21

Revenue CQGR — 8.4%

EBITDA CQGR - 2.8%
PAT CQGR - 4.1%

© Sonata Software Ltd, 2020. Confidential.




g Financial Summary - Q2FY21 ILLILLILTE,
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For the Quarter

Description F0-Sep-20 30-Jun-20 QoQ 3F0-Sep-19 Yo¥
Revenues
International IT Services 288.1 275.8 A% 312.6 -8%
Domestic Product & Services 523.5 683.2 -23% 399.1 31%
Consolidated 203.8 952.4 -16% F03.1 14%
International IT Services 70.4 64.7 24% 89.5 -21%
Domestic Product & Services 19.6 16.9 4% 22.5 -13%
Consolidated 289.7F 21.2 11% 111.4 -19%
AT
International IT Services 43.6 38.3 15% 56.1 -22%
Domestic Product & Services 13.6 11.6 3% 16.1 -16%
Consolidated 57.2 49.9 7% 722 -21%

© Sonata Software Ltd, 2020. Confidential.




(I,

SONATA SOFTWARE

G

g  Operational Performance



- Operating Metrics Q2 FY’21 TIILLILLL,
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Revenue by Geography Q220 izl Q221 Revenue by Mix Q220 Qi1 Q221
Us 53% 54% 51% Ons=ite 44% 38% 37%
Europe including UK 30% 16% 26% Offshore 56% 62% 63%
Rest of the World 17% 20% 23% Total 100% 100% 100%
Total 100% 100% 100%

Revenue by Project Type Q220 a1zl Q221

Fixed cost, Fixed Monthly 12% 18% 19%
Revenue by Industry Q220 Q121 Q221 Time & Materials BB Bl% 81%
15 29.0% 32.0% 29 3% Total 100% 1002 1003
Travel 25.0% 4.0% 10.0%
Distribution & Manufacturing 17.0% 20.0% 20.0% IP Led Q220 a1l a2
Retail (Essential) 3.0% 6.0% 7.4% IP Led Revenue 24% 33% 33.0%
Retail (Mon Essential) 3.0% 3.0% 2.2%
Commodity Business & Service Industry 4.0% 6.0% 5.9%
Others 19.0% 29.0% 25.2%
Total 100.0%  100.0%  100.0%
Revenue by Competency Q220 Q121 Q221
Microsoft dynamics services 25.1% 34.0% 279%
Microsoft digital platform services 17.8% 20.0% 19.2%
Modern validation and development engineering mgmt. 15.5% 9.0% 12 3%
185 & Cloud 12.5% 14.0% 14.0%
Open Scurce digital platformation services 15.0% 7.0% 9.6%
Data & Analytics 8.3% 11.0% 12.4%
Other ERP Services 4.0% 3.0% 2.3%
Other Services 1.8% 2.0% 2.4%
Total 100.0%  100.0%  100.0%
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I. Operating Metrics Q2 FY’21

Key Client Metrics

[Metrics @220 @121 221 |
Client Details

Mumber of active clients 121 136 148
Mew Clients Added 7 B 10
S1mn Client 28 29 29
S5Mn Clients 4 4 4
S10Mn clients 3 3 3
S25Mn clients 2 2 2

Million Dollar Clients are based on trailing 12 months revenues

Client Contribution to Revenue [Q220 aizi Q221

Top 5 clients 59% 53% 55%
Top 10 clients B5% 59% 61%
Top 20 clients F3% 59%% F1%
Employees Detail Q220 Q121 221

Total Headcount 4181 4111 3,885
Delivery 3,746 3,661 3,450
SEM 199 183 173
GEA 236 267 262
Onsite/Offshore Headcount 0220 izl 221

Onsite 480 517 378
Offshore 3,701 3,594 3,507
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